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Our History

Olmsted Medical Center (OMC) began in 1949 as the solo practice of Dr. Harold Wente in
downtown Rochester.

Opened in 1955, the Olmsted Community Hospital ended its county affiliation and became
part of Olmsted Medical Center in 1996. It is now called Olmsted Medical Center—Hospital.
This year, OMC celebrates its 60" year of service to Southeastern Minnesota.

What We Do

OMC is an integrated community healthcare provider known for convenient, expert, and
personal primary care.

OMC has more than 20 specialties including plastic surgery, obstetrics/gynecology, and
occupational medicine.

A not-for-profit organization, OMC cares for patients regardless of their ability to pay.

Where We Work

165 clinicians and nearly 1,000 staff provide healthcare services at 16 locations:

0 a multi-specialty clinic, physical therapy site, weight loss/wellness center, and two
walk-in FastCare retail clinics in Rochester,

0 a6l-bed Level IV trauma hospital with urgent care and a 24-hour emergency
department, and

0 primary-care branch clinics in 10 southeastern Minnesota municipalities (Byron,
Chatfield, Pine Island, Plainview, Preston, Rochester, Spring Valley, St. Charles,
Stewartville, and Wanamingo).

How We Have Grown

Olmsted Medical Center has invested $24 million in capital improvements during the past
five years.

The most recent hospital renovations cost $10 million, began in September 2004, and were
completed in December 2006.

Renovations increased the hospital's physical space by 21,000 square feet.

All hospital patients now have private rooms.

Two new and three extensively renovated, spacious hospital operating suites are now in
use—two with advanced arthroscopic and laparoscopic equipment, which permits minimally
invasive joint and internal surgical procedures.

Three hospital special care unit (SCU) observation rooms are now serving patients.
Thirteen private, individual same-day-surgery rooms are now serving hospital patients.
Greatly increased sterile instrument processing and supply space help OMC maintain an
exceptional level of quality patient care.
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Olmsted Medical Center was among the first healthcare providers in the nation to:

Become an incorporated medical group,

Offer an employee retirement plan,

Employ professional administrators,

Computerize its business systems,

Open branch clinics in neighboring communities,

Employ a medical director,

Become accredited,

Have an organized quality improvement program,

Establish a patient education department,

Create a tobacco-free campus—the first in the state of Minnesota, and

Open a store-front office (OMC began as a store-front office in downtown Rochester,
then later at the Miracle Mile shopping center, and was the first Rochester healthcare
provider to open a clinic in a retail environment. There are now two FastCare walk-in
clinics located in Rochester’'s Shopko stores).

OMC Service Statistics in 2007

Total Patients Served 74,054
Clinician Encounters 266,926
Hospital Patient Days 9,250
Hospital Admissions 3,672

Births 1,126
Surgical Procedures 3,385
Emergency & Urgent Care Visits 36,103
Physical Therapy Visits 23,328

MRI Procedures 1,639

CT Procedures 4,849
Laboratory Procedures 353,015

# Physicians & Clinicians 165

# Employees 1,019

# FTEs 758

Average Length of Employee Service 9 years
Turnover Rate 9%

Total Net Operating Revenue $120,381,690
Total Operating Expense $113,112,714
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